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TRY THIS FIRST.  IF ALL ELSE FAILS....

.............THEN CALL OR EMAIL
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RECEIVER TROUBLE 
SHOOTING

THIS RECEIVER ATTACHES TO 
THE STUDENTS HEARING AID 
VIA AN “AUDIO SHOE”

• Is the audio shoe connected tightly 

to the hearing aid?

• Is the receiver in the audio shoe 

correctly?

• Is the Hearing Aid working?

• Is the Hearing Aid on the correct 

program?
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TRANSMITTER TROUBLE 
SHOOTING

• Is the transmitter in the “on” 

position?

• Is the transmitter on the correct 

frequency?

• Does the transmitter have a charge?

• Is the microphone 4” from your 

mouth?

• Is the cord (antennae) for the 

microphone unwound and not 

kinked

TRANSMITTER TROUBLE 
SHOOTING

• Is the transmitter in the “on” 

position?

• Is the transmitter on the correct 

frequency?

• Does the transmitter have a charge?

• Is the microphone 4” from your 

mouth?

• Is the cord (antennae) for the 

microphone unwound and not 

kinked

TRANSMITTER TROUBLE 
SHOOTING

• Is the transmitter in the “on” 

position?

• Is the transmitter on the correct 

frequency?

• Does the transmitter have a charge?

• Is the microphone 4” from your 

mouth?

• Is the cord (antennae) for the 

microphone unwound and not 

kinked

TRANSMITTER TROUBLE 
SHOOTING

• Is the transmitter in the “on” 

position?

• Is the transmitter on the correct 

frequency?

• Does the transmitter have a charge?

• Is the microphone 4” from your 

mouth?

• Is the cord (antennae) for the 

microphone unwound and not 

kinked


